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Purpose	
•  To	establish	principles	that	facilitate	the	requesGng	
of	material	by	a	library	and	the	provision	of	loans	
or	copies	in	response	to	those	requests.	
•  To	regulate	the	exchange	of	material	between	
libraries	in	the	United	States.	
Code	of	PracAce	for	Interlibrary	Loans	(1916)	
100 years old! 
h:p://www.ala.org/rusa/resources/guidelines/interlibrary	
2016	
Structure
RequesAng	Library	 Supplying	Library	
	
h:p://www.ala.org/rusa/resources/guidelines/interlibraryloancode	
EﬀecGveness	of	the	naGonal	interlibrary	loan	system		
depends	upon		
the	voluntary	parAcipaAon	of	all	libraries.	
There	is	no:	
ILL	Code	provides	guidance	when	no	other	individual,	
consorAal,	state,	or	regional	agreement	applies.	
	
Sample	ILL	agreements:	
•  Reviewed	and	updated	
every	7	years	per	ALA	
RUSA	guidelines	
•  Revised	by	the	Codes,	
Guidelines,	&	Technical	
Standards	CommiOee	of	
RUSA’s	Sharing	and	
Transforming	Access	to	
Resources	SecGon	(STARS)	
Revising	the	ILL	Code	and	Supplement	
Revising	the	ILL	Code																																									
and	Supplement	
STARS	Codes,	Guidelines,	&	Tech	
Standards	CommiOee	(2015-2016)	
•  Brian	Miller	(Chair),	The	Ohio	State	University	
•  Tina	Baich,	Indiana	University-Purdue	University											
Indianapolis	
•  John	Brunswick,	Atlas	Systems	
•  Nora	Dethloﬀ,	University	of	Houston	
•  Margaret	Ellingson,	Emory	University	
•  Sue	Kaler,	Massachuse:s	Library	System	
•  Ryan	Litsey,	Texas	Tech	University	
•  Candice	Townsend,	Library	of	Congress	
Also	.	.	.	
•  Denise	Forro,	Michigan	State	University	
(2014-15)	
Start	of	revision	process:	
Planning	
begins		
(Jan	2014)	
Document		
markup	begins		
(Aug	2014)	
1st	survey	of		
ILL	community		
(Oct	2014)	
1st	ILL	Community	Survey	(October	2014)	
•  Our	commi:ee	requested	feedback	
regarding	what	revisions	are	needed	to	
ILL	Code	and	Supplement	
•  Survey	sent	to	ILL-L,	Workﬂowtoolkit-L,	
STARS-L	
•  Also	distributed	to	the	ALA	Video	
Roundtable	Community	
	
October	2014	Survey	QuesAon	
Q: 	What	revisions,	if	any,	would	you	like	to	
	propose	to	the	ILL	Code	and	its	Supplement	
	concerning:	
	
•  The	ResponsibiliGes	of	the	
RequesAng	Library?	
•  The	ResponsibiliGes	of	the	
Supplying	Library?	
A:		ResponsibiliAes	of	the	RequesAng	Library	
Top	ﬁve	themes	(Code	&	Supplement)	by	survey	respondents	
	
•  ILL	items	for	single	patron	use	
	
•  Secure	packaging,	no	staples	
	
•  Labels	on	borrowed	materials	
	
•  Renewals	
	
•  CONTU	guidelines	vs.	Fair	Use	
		
A:		ResponsibiliAes	of	the	Supplying	Library	
Top	ﬁve	themes	(Code	&	Supplement)	by	survey	respondents	
	
•  Ship	to	correct	locaGon	
	
•  Renewals	
	
•  No	fax	or	mail	for	copy	requests	
	
•  Secure	packaging	
	
•  CommunicaGon	issues	
		
October	2014	Survey	QuesAon	
Q: 	Which	deﬁniAon	of	“due	date’	do	you	prefer?	
•  Current	deﬁniAon:	
	Due	date	=	 	date	item	should	be	back	at	the	
	 	 	supplying	library	(includes	return	
	 	 	shipping	Gme)	
	
•  Previous	deﬁniAon:	
Due	date	=	 	date	item	should	be	back	at	the		
	requesAng	library	(excludes	
	 	 	shipping	Gme)	
	
•  No	preference	
	
A:		Majority prefer previous deﬁni6on
Current	deﬁniAon:	
Due	date	=	date	
item	should	be	back	
at	the	supplying	
library,	includes	
return	shipping	
Gme:	
41%	
Previous	deﬁniAon:	
Due	date	=	date	
item	should	be	back	
at	the	requesGng	
library,	excludes	
return	shipping	
Gme:	
54%	
No	preference:	
5%	
Please	indicate	which	deﬁniGon	of	"due	date"	you	
prefer.	
Regarding	DUE	DATE	.	.	.	
	
Respondents	wanAng	to	exclude	return	shipping	Ame:		
a)  	Maximizes	user	Gme	with	item.	
b)  	Diﬃcult	to	predict	shipping	Gmes	which	vary	by	library.	
c)  	One	due	date	for	requesGng	library.	
d)  	Grace	periods	common	among	supplying	libraries.	
Respondents	wanAng	to	include	return	shipping	Ame:		
a)  	Already	encourages	long	loan	periods	with	
	suﬃcient	use	and	return	Gme.	
b)  	Overdue	noGces	are	sent	from	circulaGon	system	
	(not	ILL	system)	on	same	schedule	as	for	local	
	patrons.	
c)  	Not	indicaGng	when	item	due	at	supplying	library	
	“encourages	laxness	in	ILL	staﬀ	concerning	
	returns.”	
Revision	ConAnues:	
Markup	
conGnues	
(Nov	2014–
Apr	2015)	
IniAal	draa	
submi:ed	to	
STARS	and	
RUSA			
(June	2015)	
Draa	and	2nd	
survey	sent	
to	ILL	
community		
(Sept-Nov	
2015)	
2nd	ILL	Community	Survey	(Sept-Nov	2015)	
•  Dran	of	changes	shared	with	ILL	community	and	
feedback	requested	
•  Survey	sent	to	ILL-L,	Workﬂowtoolkit-L,	STARS-L	
	
Fall	2015	Survey	Feedback	
•  Feedback	on	redeﬁned	due	date		
	is	overwhelmingly	posiGve	by		
	almost	6-to-1	raGo.	
	
•  CriGcism	regarding	purpose	of	ILL	for	an	individual’s	
“relaGvely	short	term	use”.	
•  CriGcism	of	ILL	for	locally	checked	out	items.	
•  Many	grammaGcal/punctuaGon	changes	for	clarity.	
	
In	favor	(85%)	
Opposed	
(15%)	
Revision	Concludes:	
Final	edits	made		
(Dec	2015)	
RUSA	and	STARS	
approval		
(Jan	2016)	
Complete	Timeline:	
Planning	begins		
(Jan	2014)	
Document		markup	
begins		
(Aug	2014)	
1st	survey	of		
ILL	community		
(Oct	2014)	
Markup	conGnues	
(Nov	2014–Apr	2015)	
Draa	submi:ed	to	
STARS	and	RUSA			
(June	2015)	
Draa	and	2nd	survey	
sent	to	ILL	
community		
(Sept-Nov	2015)	
Final	edits		
(Dec	2015)	
RUSA	and	STARS	
approval		
(Jan	2016)	
What hasn’t 
changed?	
 
and  
 
What’s NEW? 
So	in	the	ILL	Code/Supplement	.	.	.	
	NEW	Printable	PDF	containing	Code	and	Supplement	
hOp://www.ala.org/rusa/sites/ala.org.rusa/ﬁles/content/secAons/stars/resources/ILL_Code_with_Supplement.pdf		
	NEW	Printable	PDF	containing	Code	and	Supplement	
hOp://www.ala.org/rusa/sites/ala.org.rusa/ﬁles/content/secAons/stars/resources/ILL_Code_with_Supplement.pdf		
Purpose of Interlibrary Loan
•  To	obtain	materials	not	available	in	a	user’s	local	library	
•  NEW	(Code):		Primarily	intended	to	provide	a	requesGng	
individual	with:	
•  A	physical	loan	of	a	deﬁned	duraGon,	or	
•  A	non-returnable	copy	or	scan		
•  NEW	(Suppl):		ILL	may	be	used	if	local	copy	missing,	
damaged,	or	checked	out	when	policy	and	circumstances	
warrant	
Scope of ILL Code and Supplement
•  Regulates	exchange	of	material	in	the	United	States	when	no	
other	agreement	applies	
•  NEW:		ILL	with	libraries	in	other	countries	is	encouraged.	
•  Governed	by	IFLA	rather	than	the	U.S.	ILL	Code.	
•  Interna(onal	Resource	Sharing	and	Document	Delivery:		Principles	
and	Guidelines	for	procedure	
•  h:p://www.iﬂa.org/ﬁles/assets/docdel/documents/internaGonal-lending-en.pdf			
ResponsibiliGes	of	the		
RequesGng	Library	
What hasn’t changed for Reques6ng 
Libraries 
in both ILL Code and Supplement
4.1				Make	available	a	borrowing	policy	to	your	local	users.	
4.2				Ensure	conﬁdenGality	of	your	user.	
4.3				Provide	a	complete	bibliographic	citaGon	when	possible	to	
				supplying	libraries.	
4.5				IdenGfy	appropriate	suppliers.	
4.6				Unveriﬁed	requests	are	OK	to	libraries	likely	to	own.	
4.7				Transmit	requests	electronically.	
4.9				Assume	responsibility	for	items	borrowed.	
4.11		Assume	responsibility	for	user-iniGated	transacGons.		
4.12		Honor	due	date	and	usage	restricGons.		
4.14		Respond	immediately	to	recalls.	
4.15		Package	to	prevent	damage/loss	and	comply	with	 	
				 					shipping	instrucGons.	
4.16		Breaches	to	Code	may	result	in	service	suspension.	
	
4.1	(Suppl)		RequesGng	libraries	no	longer	required	to	have	
	 		paper	copy	of	borrowing	policy	at	service	desks.	
	
What’s NEW for Reques6ng Libraries?
4.2	(Suppl)		Discourages	sharing	of	names	with	supplying	
	 			library.	
What’s NEW for Reques6ng Libraries?
4.4	(Code/Suppl)		RequesGng	library	must	specify	any	special	
	 	 	 	 	requirements	(e.g.	format,	
	 	 	 	 	shipping	address,	special	
	 	 	 	 	use).	
	
What’s NEW for Reques6ng Libraries?
4.8	(Code/Suppl)		RequesGng	library	must	comply	with	
	 	 	 	 	Copyright	Law	and	be	
	 	 	 	 	aware	of	related	guidelines	
	 	 	 	 	(e.g.	CONTU).	
	
What’s NEW for Reques6ng Libraries?
4.9	(Suppl)		Never	aﬃx	adhesive	labels	or	tape	to	items	
	 			borrowed.	
	
What’s NEW for Reques6ng Libraries?
4.10	(Code/Suppl)		Pay	promptly	any	service,	replacement,	
	 	 			damage	fees.			
	
What’s NEW for Reques6ng Libraries?
What’s NEW for Reques6ng Libraries?
4.12		(Code/Suppl)		Due	date	is	date	material	due	to	be	checked	
	 	 				in	at	requesGng	library	for	return	to	 	
	 	 				supplying	library.	
	
4.13	(Code)		Request	a	renewal	before	due	date	whenever	
	 					possible.	
	
What’s NEW for Reques6ng Libraries?
4.15	(Suppl)		Staples	are	strongly	discouraged.	
	
What’s NEW for Reques6ng Libraries?
•  Reference	retained	to	Guidelines	for	Interlibrary	and	
Exhibi(on	Loan	of	Special	Collec(ons	Materials		
•  Supplement	secGons:				3.1,			4.15,			5.4	
•  hCp://www.ala.org/acrl/standards/specialcollec(ons			
•  References	removed	to	outdated	and	reGred	guidelines	for	
magneGc	tape,	microforms,	A/Vs.	
	
What’s NEW for Reques6ng Libraries?
	ResponsibiliGes	of	the		
Supplying	Library	
What hasn’t changed for Supplying Libraries 
in both ILL Code and Supplement
5.1 	Have	a	lending	policy	with	contact	info	and	a	service	schedule.	
5.2 	Ensure	conﬁdenGality	of	library	user.	
5.4 	Lend	as	liberally	as	possible.	
5.5 	Process	requests	in	a	Gmely	manner	and	state	reason	if	unable	
	to	ﬁll.	
5.6 	Send	suﬃcient	info	to	idenGfy	request	when	ﬁlling	or	
	communicaGng	about	a	request.	
5.8 	Ship	by	fastest	method	possible,	package	to	prevent	 	loss/
damage,	and	include	a	return	address.	
5.9 	Respond	promptly	to	renewal	requests.	
5.10		Loaned	items	may	be	recalled	at	any	Gme.	
5.11		Deliver	copies	electronically.	
5.12		Supplier	may	suspend	service	for	breaches	to	Code.	
5.1	(Suppl)		Generous	loan	periods	are	encouraged.	
	
What’s NEW for Supplying Libraries?
5.3	(Code/Suppl)		Encourages	request	fulﬁllment	without	fees.		
	 	 	But	if	necessary,	make	available	a	fee	
	 	 	 	schedule	and	bill	promptly.	
	
What’s NEW for Supplying Libraries?
5.4	(Code)		Consider	ﬁlling	regardless	of	format	or	 	
	 		collecAon	where	housed.	
	
What’s NEW for Supplying Libraries?
5.4	(Suppl)		Work	with	those	negoGaGng	licenses	to	include	
	 	 			favorable	ILL	terms.	
	
	
What’s NEW for Supplying Libraries?
5.4	(Suppl)			Consult	with	requesGng	library	before	turning	
	 			copy	request	into	loan.	
	
What’s NEW for Supplying Libraries?
5.5	(Suppl)		NegoGate	any	special	loan	terms,	use	
restricAons,	 	 			or	shipping	requirements	before	
updaGng	 	 	 			request.		Include	instrucGons	and	
due	date	with	 	 			item.	
	
What’s NEW for Supplying Libraries?
5.7	(Code/Suppl) 	Due	date	is	date	material	due	to	be	checked	in	
	 	 	at	requesGng	library	for	return	to	supplying		
	 	 	library.		Implement	a	grace	period	before	 	
	 	 	sending	overdue	noGces.	
	
What’s NEW for Supplying Libraries?
5.11	(Suppl)			Comply	with	Copyright	Law	and	licenses.	
	
What’s NEW for Supplying Libraries?
5.11	(Suppl)		Copies	should	closely	reproduce	the	original	in	
			 					appearance,	legibility,	and	completeness	with	
	 					a:enGon	paid	to	image	color,	clarity,	margins,	
	 					page	orientaGon,	and	accompanying	references,	
	 					plates,	or	appendices.	
	
What’s NEW for Supplying Libraries?
ALA	ILL	Request	Form	
Former  
ALA ILL 
Request Form 

New ALA ILL Request Form (Fillable PDF) 
hLp://www.ala.org/rusa/sites/ala.org.rusa/ﬁles/content/sec6ons/stars/resources/ALA_ILL_Request_Form.pdf 
Photo credits
“Desk	with	key”	by	Brian	Miller	(slide	1)	
“Built-Rite	United	States	Map	Puzzle”	by	Tom	(slide	2)	is	licensed	under	CC	BY	2.0	
“Code	of	PracGce	for	Interlibrary	Loans.”	Bulle(n	of	the	American	Library	Associa(on	11.1	
(1917),	27-29.		
“Library	Police”	by	Michael	Sauers	(slide	4)	is	licensed	under	CC	BY-NC	2.0	
“IUPUI	Library”	by	Tom	Haymes	(slides	6	and	28)	is	licensed	under	CC-BY-NC-SA	2.0	
“Thompson	Library”	by	cp_thornton	(slides	6	and	40)	is	licensed	under	CC	BY-NC-SA	2.0	
“Student”	by	CollegeDegrees360	(slide	9)	is	licensed	under	CC	BY-SA	2.0	
“Applause”	by	Sco:	Schiller	(slide	10)	is	licensed	under	CC	BY-NC	2.0	
“Gck”	by	yarranz	(slide	12)	is	licensed	by	FreeImages.com	Content	License	
“1959	U.S.	Flag	with	49	Stars”	by	Rob	Weir	(slide	13)	is	licensed	under	CC	BY-NC	2.0	
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“Elvis	Return	to	Sender”	by	Herbert	Maruska	(slide	15)	is	licensed	under	CC	BY-NC	2.0	
More photo credits 
“Feedback”	by	SumAll	(slide	20)	is	licensed	under	CC	BY-NC-ND	2.0	
“Who-Wants-Change-Crowd-Change-Management-Yellow-Portrait”	by	Alan	O’Rourke	(slide	
24)	is	licensed	under	CC	BY	2.0	
“Interlibrary	Loan	–	busy!”	by	Kennedy	Library	(slide	26)	is	licensed	under	CC	BY-NC	2.0	
“Air	Mail	Labels”	by	wackystuﬀ	(slide	27)	is	licensed	under	CC	BY-NC	2.0	
“stack”	by	hobvlas	sudonelghm	(slide	30)	is	licensed	under	CC	BY	2.0	
“Please!”	by	Josh	Halle:	(slide	31)	is	licensed	under	CC	BY	2.0	
“COMMUNICATION”	by	AusGn	Kleon	(slide	32)	is	licensed	under	CC	BY-NC-ND	2.0	
“Copyright	reasons”	by	gaelx	(slide	33)	is	licensed	under	CC	BY-SA	2.0	
“Taped	label”	by	Brian	Miller	(slide	34)		
“Ripped	package”	by	Brian	Miller	(slide	35)		
“Due	Date”	by	GotCredit	(slide	36)	is	licensed	under	CC	BY	2.0	
“Renewing”	by	Thomas	Hawk	(slide	37)	is	licensed	under	CC	BY-NC	2.0	
Even more photo credits
"A	Tribute	to	Milton”	by	JD	Hancock	(slide	38)	is	licensed	under	CC	BY	2.0	
“Relics”	by	Ryan	Hyde	(slide	39)	is	licensed	under	CC	BY-SA	2.0	
“Calendar”	by	Dafne	Cholet	(slide	42)	is	licensed	under	CC	BY	2.0	
“Homer	Inc.	Invoice”	by	Burns	Library,	Boston	College	(slide	43)	is	licensed	under	CC	BY-NC-ND	2.0	
“Cherry	Creek	Library:	DVDs”	by	Clare	McBride	(slide	44)	is	licensed	under	CC	BY-ND	2.0	
“ASK”	by	Anne	Thornlley	(slide	46)	is	licensed	under	CC	BY	2.0	
“InstrucGons”	by	Stef	(slide	47)	is	licensed	under	CC	BY-NC-ND	2.0	
“Grace	Period”	by	Simon	Cunningham	(slide	48)	is	licensed	under	CC	BY	2.0	
“Copyright	Symbol	–	White	Background”	by	David	Wees	(slide	49)	is	licensed	under	CC	BY	2.0	
“Graphs”	(slide	50)	by	Brian	Miller	
“3/366:	"There	are	years	that	ask	quesGons	and	years	that	answer."	~	Zora	Neale	Hurston	~”	by	
theunquietlibrarian	(slide	53)	is	licensed	under	CC	BY-NC	2.0	
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